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1 Introduction 
 
This policy in relation to the Corporate Social Responsibility (“CSR”) of DLL 
Global Business Services Private Limited (“India SSC” or “Company” or “DLL”) 
is titled as the “CSR Policy” and shall include all alterations, amendments or 
modifications hereto from time to time. 
 
This CSR policy is framed in compliance with Section 135 of the Companies 
Act, 2013, and the Companies (CSR Policy) Rules, 2014, which mandate 
corporate social responsibility for companies meeting specific financial 
thresholds. As the Company fulfils the criteria of net profit of INR 5 crore or more 
in the immediately preceding financial year, it is obligated to have a robust CSR 
policy. This policy outlines Company’s commitment to spending at least 2% of 
its average net profits from the preceding three financial years on activities 
specified in this policy in compliance with Schedule VII of the Act, ensuring its 
contributions support national priorities and local community development. 
 

1.1 Objectives 
 
This CSR Policy is developed to comply with provisions of Companies Act, 
2013 and CSR Rules which mandates India SSC to donate 2% of its average 
net profits from preceding three financial years and support national priorities 
and local community development Any donations made to a non-profit 
organization should adhere to the policy’s basic principles and guidelines. 
 

1.2 Scope 
 
This CSR Policy is applicable to India SSC.  
India SSC is the primary owner of this Policy. 
The Policy will be reviewed and updated once every two years unless changes 
in the internal or external environment necessitate an earlier refresh cycle. 
This Policy is not intended to limit a DLL member’s personal support of any 
charitable organization under their own individual name. DLL will not hold any 
liability for the personal support to any charity by any DLL member. 
 

1.3 Governing external laws and regulatory guidelines 
 

This CSR Policy has been framed in accordance with the applicable provisions 
of the Companies Act, 2013 and the Rules issued thereunder. 
 
 

2 Requirements of the Policy 
 

In this chapter the general principles on donations and CSR Activities 
(including member volunteering) as well as main conditions, approval process, 
budgeting, managing, monitoring, and evaluation are explained. 
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2.1 Implementation of the CSR Policy 
 
The Board shall be responsible for implementing the mandate of the CSR Policy 
and shall ensure that the CSR Activities are carried out in accordance with the 
CSR Policy read with the Act and CSR Rules. 
 
The CSR Committee may constitute a CSR implementation team (“CSR 
Implementation Team”) or authorise any employee of the Company to 
organise the implementation of the CSR Activities.  
 
The CSR Activities may be undertaken by the Company directly through CSR 
Implementation Team or with the prior approval of the Board through or in 
collaboration with organisations duly permitted to carry out such CSR 
Activities under Companies Act, 2013.  
 
CSR activities may also be carried out by the Company through the 
employees of the Company.   
 
 

2.2 CSR Expenditure 
 

The annual CSR Expenditure would be approved by the Board on the 
recommendations of the CSR Committee, subject to the provisions of the Act 
and CSR Rules. 
  

3 Roles and Responsibilities 
 
CSR COMMITTEE 
 
The CSR Committee shall comprise of the following Members: 
 

1. Roel van Veelen, Head of Global Business Services 
2. Dhananjay Barve, Country Manager, India SSC 
3. Manish Tanwani, Head of SSC Operations 

 
The CSR Committee shall exercise powers and perform the functions assigned 
to it by the Board of Directors of the Company from time to time or derived 
pursuant to section 135 of the Act and CSR Rules. 
 
The CSR Committee shall hold meetings as and when required  which shall be 
attended by a minimum of two members of the CSR Committee. The meetings 
shall be held at the registered office of the Company or at any other place as 
convenient to members of the Committee. The Committee may take any or all 
decisions through written resolutions. Decisions, whether in a meeting or 
through written resolution, will require approval/signature by one-third of the 
Committee strength (any fraction to be rounded up to one) or two Members, 
whichever is higher.    
 
The CSR Committee shall recommend to the Board the amount of CSR 
Expenditure for applicable financial year/s.  
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3.1 CSR Activities 

 
Pursuant to Schedule VII of the Act, the CSR Committee has approved the 
following activities as “CSR Activities” to be undertaken under the CSR Policy 
of the Company. The Board of Directors has reviewed the said activities and 
expressed its consent to the CSR Committee to pursue the said activities under 
the CSR Policy of the Company under section 135 of the Act and CSR Rules. 
 

- “Eradicating hunger, poverty and malnutrition, promoting health care 
including preventive health care and sanitation including contribution to 
the Swachh Bharat Kosh set-up by the Central Government for the 
promotion of sanitation and making available safe drinking water.  
 

- promoting education, including special education and employment 
enhancing vocation skills especially among children, women, elderly 
and the differently abled and livelihood enhancement projects. 
 

- promoting gender equality, empowering women, setting up homes and 
hostels for women and orphans; setting up old age homes, day care 
centres and such other facilities for senior citizens and measures for 
reducing inequalities faced by socially and economically backward 
groups. 
 

- ensuring environmental sustainability, ecological balance, protection of 
flora and fauna, animal welfare, agroforestry, conservation of natural 
resources and maintaining quality of soil, air and water including 
contribution to the Clean Ganga Fund set-up by the Central 
Government for rejuvenation of river Ganga. 

 
- promotion and development of traditional art and handicrafts by people 

with disabilities or women. 
 

- training to promote rural sports and paralympic sports. 
 

- disaster management, including relief, rehabilitation and reconstruction 
activities preferably in the States of Maharashtra, Rajasthan, 
Karnataka and Delhi since these States have high representation of 
India SSC  employees . 

 
If the Company is unable to fully spend the requisite CSR Expenditure for any 
financial year by the end of the month of February of a financial year, it must 
spend the balance of the CSR Expenditure in the following manner during the 
month of March of that financial year:   
 

- Contribution to the Prime Minister's National Relief Fund or Prime 
Minister’s Citizen Assistance and Relief in Emergency Situations 
Fund (PM CARES Fund) or any other fund set up by the central govt. 
for socio economic development and relief and welfare of the schedule 
caste, tribes, other backward classes, minorities and women; 
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- Contributions to public funded Universities; Indian Institute of 

Technology (IITs); National Laboratories and autonomous bodies 
established under; Department of Biotechnology (DBT); Department of 
Science and Technology (DST); Department of Pharmaceuticals; 
Ministry of Ayurveda, Yoga and Naturopathy, Unani, Siddha and 
Homoeopathy (AYUSH); Ministry of Electronics and Information 
Technology and other bodies, namely Indian Council of Agricultural 
Research (ICAR); Indian Council of Medical Research (ICMR) and 
Council of Scientific and Industrial Research (CSIR), engaged in 
conducting research in science, technology, engineering and medicine 
aimed at promoting Sustainable Development Goals (SDGs).” 

 
3.2 Name of the department  

 
a. Country Management – 1st Line of Responsibility 

The Board of Directors of India SSC i.e. country management is 
responsible for approving the donation proposals submitted by 
the CSR committee members. 

b. Finance – 2nd Line of Responsibility 
Finance department is responsible for onboarding of the 
Charitable organisations after conducting a proper Third Party 
Due Diligence (TPDD) or a sanction check (whichever is 
applicable depending upon the donation amount. They are also 
responsible for paying them out the donation instalments 
according to the donation agreements signed off. 

c. CLR – 2nd Line of Responsibility 
The CLR team is responsible for donation agreement execution 
ensuring that the annexure of the agreement has the approved 
charitable organization’s proposal. 

d. HRBP - 2nd Line of Responsibility 
HRBP is responsible for ensuring that the volunteering activity 
with the Charitable organisations are duly uploaded on the 
Community Involvement Portal (CI portal) of DLL and members 
are informed of the same well within timeframes to encourage 
more volunteering participation, as applicable. 
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4 Adherence 
 
 

4.1 Monitoring and Reporting process 
 

The Board of Directors shall monitor the implementation of the CSR Activities. 
The CSR Committee shall place a quarterly progress report, including details 
of expenses, before the Board. The Board shall review the same and suggest 
recommendations, if any, to the committee about the implementation process. 
 
The CSR Implementation Team or the authorised employee shall monitor the 
implementation process from time to time on behalf of the CSR Committee 
and provide updates to the CSR Committee from time to time about progress 
of the CSR activities. The CSR Implementation Committee and the authorised 
employee shall be responsible for reporting any irregularity to the CSR 
Committee on an immediately basis. 
 
The Board will report on its CSR Activities in accordance with the requirements 
of the Act and CSR Rules. 
  
 

4.2 Disciplinary Actions 
 
Any action in conflict with this CSR Policy will be considered a violation of the 
Code of Conduct that may lead to disciplinary actions and sanctions for the 
employee(s) involved. 
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Appendix 1 – Additional information 
 
None 
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Appendix 2 – Définitions and Interprétations 
 

“Act” means Companies Act 2013 as amended from time to time.  
 
“Board” or “Board of Directors” means the Board of Directors of the 
Company. 
 
“Company” means DLL Global Business Services Private Limited (Formerly 
known as De Lage Landen Financial Services India Private Limited). 
 
“CSR Activities” means such programs and projects as may be approved by 
the Board in terms of this CSR Policy which are either implemented by the 
Company itself or through any charitable organisation or employees or where 
donations are made to approved funds. 
 
“CSR Committee” means a committee constituted by the Board of Directors in 
terms of Section 135 of the Act and the CSR Rules. 
 
“CSR Rules” means the Companies (Corporate Social Responsibility Policy) 
Rules, 2014 as amended from time to time. 
 
“CSR Expenditure” means the amount recommended by the CSR Committee 
to be incurred on the CSR Activities in India in terms of the Act and the CSR 
Rules as approved by the Board from time to time. 
 
Any term not defined above, shall have the meaning assigned to it under the 
Act or the CSR Rules. 
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Appendix 3 – Version history 
 
 

Version Status Date Approving Body Description (of changes) 

1.0 Approved 12/09/2025 Board of Directors Approval 

 


